










































































































Naperville Public Library
Quarterly Statistical Report
February 2009 • April 2009

4th Quarter 4th Quarter % ot chanae FYTD LAST % of Change
2008-09 2007·08 FYTD

PROGRAMMING
NICHOLS
Adu~ Proarams Presented 23 12 91.67% 78 58 34.48%
Attendance 1,160 470 146.81% 2,933 1,913 53.32%
YA Programs Presented 9 0 33 14 135.71%
Attendance 358 0 3,735 2,582 44.66%
Juvenile Proarams Presented 230 227 1.32% 572 570 0.35%
Attendance 8,145 7,650 6.47% 35,835 38,719 -7.45%

Total Proarams at Nichols 262 239 9.62% 683 642 6.39%
Total Attendance at Nichols Proarams 9,663 8,120 19.00% 42,503 43,214 -1.65%

NAPER BLVD.
Adu~ Proarams Presented 19 20 -5.00% 49 45 8.89%
Attendance 411 337 21.96% 630 631 -0.16%
YA Programs Presented 8 1 700.00% 19 6 216.67%
Attendance 79 345 ·77.10% 655 775 -15.48%
Juvenile Proarams Presented 121 122 -0.82% 297 301 -1.33%
Attendance 2,530 2,820 -10.28% 9,360 9,792 -4.41%

Total Programs at NBL 148 143 3.50% 365 352 3.69%
Total Attendance at NBL Programs 3,020 3,502 -13.76% 10,645 11,198 -4.94%

NSL
Adu~ Proarams Presented 56 28 100.00% 123 73 68.49%
Attendance 1,741 1,224 42.24% 3,672 3,467 5.91%
YA Proqrarns Presented 13 4 225.00% 21 13 61.54%
Attendance 325 149 118.12% 1,074 964 11.41%
Juvenile Proarams Presented 214 246 -13.01% 527 543 -2.95%
Attendance 9,559 9,148 4.49% 28,906 27,979 3.31%

Total Programs at NSL 283 278 1.80% 671 629 6.68%
Total Attendance at NSL Programs 11,625 10,521 10.49% 33,652 32,410 3.83%

Grand Total Adu~ Proarams Presented 98 60 63.33% 250 176 42.05%
Grant Total Adult Attendance 3,312 2,031 63.07% 7,235 6,011 20.36%
Grand Total Young Adult Programs Presented 30 5 500.00% 73 33 121.21%
Grand Total Attendance 762 494 54.25% 5,464 4,321 26.45%
Grand Tota l Juvenile Proqrarns Presented 565 595 -5.04% 1,396 1,414 -1.27%
Grand Total Attendance 20,234 19,618 3.14% 74,101 76,490 -3.12%

Grand Total Proqrams Presented 693 660 5.00% 1,719 1,623 5.91%
Grand Total Attendance 24,308 22,143 9.78% 86,800 86,822 -0.03%

Staff Hours to prepare & present , including facilities set-
uptime 2,102.79 1846.7 13.87% 6,235.56 5,860.60 6.40%

INTERLOAN
To NPL 1,399 1,230 13.74% 4,722 4,394 7.46%
From NPL 1,008 829 21.59% 3,521 3,756 -6.26%
Total ILL 2,407 2,059 16.90% 8,243 8,150 1.14%

SERVICES/D ISABLING CONDITIONS
BPH Visits 358 389 -7.97% 1,567 1,641 -4.51%
BPH Patrons Served 298 719 -58.55% 2,042 2,775 -26.41%

VOLUNTEER HOURS
Nichols 743.50 636.00 16.90% 4,896.50 5,201.50 -5.86%
NBL 346.00 516.50 -33.01% 3,421.75 4,042.00 -15.35%
NSL 379.25 248.75 52.46% 3,554.25 3,238.50 9.75%
Board 44.00 66.50 -33.83% 178.00 201.00 ·11.44%
Total 1,512.75 1,467.75 3.07% 12,050.50 12,683.00 -4.99%

COMMUNITY CONTACT HOURS 481.25 363.5 32.39% 1,716 1,758.00 -2.39%

WEBSITE STATISTICS
~eviews-' 805,197 621,384 29.58% 3,035,103 2,423,380 25.24%
Averaae number of page views per dav 9,047 6,904 31.04% 8,315 6,621 25.59%
User Sessions··....• 389,575 371,009 5.00% 1,645,700 1,448,158 13.64%
Averaqe number of user sessions per day 4,377 4,122 6.18% 4,509 3,957 13.95%

'Samoled
-Drive through bk. drop count is determined based on an 87 hr week, rather than a 73 hr week. Added one hr before opening and one hr after closinq.
'''Paqe views is the number of pages viewed, not including the supporting graphic files. I I I
-User Sessions is a measure of the number of unique users who vlsited a web site durino a certain time I I

oeriod. I I I
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5. REPORTS
B. Illinois Public Library Annual Report (IPLAR) for Fiscal Year

ending April 30, 2009

Every library in Illinois is required to submit an annual report to the State by the
end of the month following the lastday of the fiscal year. The time required for
data-gathering precludes the ability to prepare the report for the Library's May
meeting. Attached is the printout of the report that was electronically submitted
by the due date of June 5, 2009 but prior to Board approval. Therefore the staff
requests that following review, the Board ratifies the Illinois Public Library
Annual Report (IPLAR) for Fiscal Year ending April 30, 2009.

The format is awkward to read but it facilitates the State's ability to ensure the
filing of the reports as well as their ability to collect comparable data across the
State. Most of the information is presented in the annual statistical report found
elsewhere in this packet.




